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Government of Pakistan, Ministry of Religious Affairs
Pakistan Hajj Mission, Jeddah

Whereas the Pakistan Hajj Mission desires to outsource the total management (including
recruitment, training and deployment) of approximately 700 Local Khuddam ul Hujjaj
(Arabic-speaking Pakistani individuals residing in KSA) as well as develop an automated
complaint registration and grievance redress management system to improve the welfare
services of Pakistani Hujjaj during Hajj, 2011.

Accordingly EsOI (expressions of interest) are invited from established Pakistani and
Saudi companies to provide these services. The terms and conditions shall be as follows:

(i)

(vi)

(viii)

(ix)

The firm should have more than five years experience in event management.
The company must provide a proven track record of having performed a similar
function in its past history of establishment.

The firm should have an established office in KSA with sufficient managerial
capacity.

The company must also identify the appropriate human resources and how it
would be hiring these for the stated purpose

Should be a registered Company under relevant authorities in KSA.

Provide a bank guarantee of SR one million which would be forfeited in case of
failure of any clause of the contract or poor performance.

Has not been convicted / involved in any criminal/ civil/ administrative offence,
particularly an offence relating to dishonesty, fraud / forgery, financial
/investment/ / business crime/ misconduct or other criminal acts or been
involved in any acts of misfeasance or serious misconduct.

Has not been black listed by the KSA or any other foreign government in
connection.

Has not been declared defaulter by any bank or financial institution in
connection with payment of loan or taxes in the capacity of individual as
director / chief executive or company as a whole.

Provision of commercial registration and Zakat Certificate

Interested companies are requested to contact Mr. Muhammad Samiullah at the Pakistan
Hajj Mission, Jeddah on phone nos. 02-6670980; 05-32085861



